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________________ 

_______________________    Date 
_______________________ 
_______________________ 
_______________________ 
 
 
 
RE: Notice of Failure to Claim Exigent Circumstances 
 
Dear _______________: 
 
 Aeneas was contacted by Officer ___________________ with your agency 
on _____________ and was asked to voluntarily provide call detail information on 
an account owned by our customer, ____________________. To protect our 
company and our customers when complying with such requests, we ask that the 
requesting officer make the following representation: 
 
“On behalf of the above law enforcement agency, I declare that an emergency 
exists and that due to “exigent circumstances” as defined by federal and state 
law, we are requesting this information without getting a warrant or subpoena first. 
Generally speaking, in the criminal procedure context, exigent circumstances 
means: “An emergency situation requiring swift action to prevent imminent danger 
to life or serious damage to property, or to forestall the imminent escape of a 
suspect, or destruction of evidence.” 
 
 With respect to the request made above, no officer was willing to make this 
representation and therefore we could not comply with the request.  
 
 Aeneas remains committed to good citizenship and will continue to comply 
with valid requests for assistance from law enforcement. 
 
Sincerely,  
 
 
Aeneas Internet & Telephone Management 
 


